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Canal Way, Ilminster, TA19 9FE
VACANCY FOR CARE NAVIGATOR 
We are a friendly practice looking to recruit an enthusiastic and motivated individual to the above post, for 37 hours per week. 

The Care Navigator role includes both reception and administration work/duties.
Main responsibilities to include:

· Front of house customer service and signposting
· Helping patients with queries on the phone/face to face 
· Booking appointments

· Administrative duties

This is a very busy practice with 5 partners and 9,100 patients which can make the role challenging at times. The successful candidate will be able to cope well under pressure, prioritise and think on their feet. 

We are looking for someone who is flexible, comfortable using different IT systems, has excellent customer service skills and an enthusiasm to learn.

Previous experience in a similar role is an advantage although full training will be given.

Closing date: 14th August 2026
Please apply in writing to: Donna Noyce, Managing Partner
Email: donna.noyce@nhs.net

[image: image1.png]